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Youth Services 
 

Alateen Meetings, 1690 White Avenue, Pomona (909) 397-5045 

For the homeless and needy. Pomona Residence Only.  
 

 

Alternative Avenues, Upland (909) 920-5518 

Services to young women in crisis pregnancy situations. Pregnancy testing, counseling/parenting classes, adoption support, 
clothing, and baby items. Visit web site:  www.alternateavenues.org 

 

  

Boy Scouts of America Old Baldy Council, Ontario (909) 983-4534 

Provides citizenship, character, and leadership development through group activities including informal education, physical 
fitness, crafts, and camping. Fee $10.Visit web site:  www.obcbsa.org 

 

  

Boys and Girls Clubs   

Fontana (909) 822-4988 
Pomona Valley (909) 623-8538 
Membership program for children and teens ages 6-18 years of age. Cost to join is $15 per  year.  Club offers homework 
help, athletic leagues, computer lab, arts, crafts, game room with air hockey, Foosball, pool table, ping pong and swimming 
lessons.  www.bsa-ciec.org 

 

  

California Youth Crisis Line (800) 843-5200 

24 hour / 7 day a week crisis line providing counseling service for youth, parents or individuals concerned about a young 
person age 12 – 24 years of age.  Statewide referral system for agencies in dealing with youth ages 12 – 24. No fee. Visit 
web site: www.youthcrisisline.org 

 

  

Chaffey Joint Union High School District (909) 988-8511 Ext. 2726 

Ontario CLASS – Community Liaison and Academic Support Services.  Serving the west end of San Bernardino County, 
except for Chino.  Works with the McKinney-Vento families, pregnant and parenting teens, foster youth, and supplemental 
services to schools in program improvement. 

 

  

Child Protective Service (800) 540-4000 

  

Children of the Night (800) 551-1300 

Provides shelter for runaways.  

  

County of San Bernardino, Department of Public Health Prenatal and Adolescent Life Section (909) 388-5600 

For teen pregnancy, vouchers assistance, baby supplies  
  

Covenant House (800) 999-9999 

Offers safe house for women and children. No fee.  

  

Delmann Heights Community Center, 2969 North Flores Street, San Bernardino    (909) 384-5417 

Contact Kevin Greene 909-963-8060 (cell/work)   

  

Department of Behavioral Health Children’s Crisis Response Team, Rialto (909) 421-9233 

Provides crisis intervention where the child is located, evaluates child for danger to self and/or others.  Locates psychiatric 
hospital bed, if needed.  Provides transportation to psychiatric hospital if it can be done safely, and child is appropriate for 
transfer.  Provides follow up services to link child and family to mental health services.  Works with child and care takers to 
develop safety and crisis prevention plans.  

 
 

West-Valley  
High Desert 
Morongo Basin 

(909) 458-9628 
(760) 956-3766 
(760) 228-5329 

  

Department of Children's Services, Rancho Cucamonga (909) 945-3762 

Pomona (909) 397-4219 

  

Fontana Teen Center (909) 350-2402 

  

Fontana Unified School District- Child Welfare (909) 357-5000 

To report abuse or neglect of a child.  

  

Girls and Boys Town National                                                                                                               (800) 448-3000 

Short term crisis line for children, parents or guardians, providing counselor for crisis intervention, and also provides  
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referrals for help in local communities. Bilingual  www.boystown.org 

  

Girl Scouts Council, 1751 Plumb Lane, Redlands (909) 307-6555 

Offers activities for girls 1st grade through high school. www.gssga..org  

  

Heartland Hospice, 1700 Iowa Avenue Suite 230, Riverside (951) 369-8604 Ext. 112 

Offering volunteer opportunities to students looking to meet service hour requirements.  Volunteer openings for patient 
visitors, crafters and office help. Call or email to 4685officestaff6@hcr-manorcare.com.  
San Bernardino & Riverside Counties. 

 

  

National Runaway Switchboard                                           (800) 786-2929 

Report runaways home free program for youth to return home. www.runaway.org  

  

National Youth Crisis Hotline (800) 442-4673 

Hotline availble24 hours for kids in crisis that just need to talk.  www.operationsafehouse.org  

   

Operation Safe House Inc., 9685 Hayes Street, Riverside (951) 351-4418 

Provides shelter and Intervention for homeless or Runaway Teens.   

  

Safe House for Kids, Riverside (951) 351-4418 

Shelter for troubled youth ages 12-17 years, another facility for young adults age 18-21  

  

San Bernardino 4-H Club (909) 387-2179 

Activities for teens. Youth ages 5-19 years. Fee is $17.50 per year.  

   
 

 

Teen Line                                                                                                                                           (800) 852-8336 

 6:00- 10:00 talk to teens one on one at this time.   
Office #                                                                                            

(310) 423-3401 
 

  

We Tip Inc.  (800) 782-7463 

Hotline to report crimes.  Callers can remain anonymous.  

 
 
Jacob Shields 
909-798-1795 
Youth Employment Opportunity Program Aide 
Workforce Services 
814 West Colton Avenue 
Redlands, CA 92674 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


