
Community Assistance Program 1 

Family Services 
 

American Red Cross, San Bernardino (909) 888-1481 

Provides food and shelter in case of disaster (fire, flood, earthquakes, etc…) CPR and Nursing programs also 
available. 

 

  

Catholic Charities, 1450 North “D” Street, San Bernardino (909) 763-4970 

Provides food and shelter, child care, counseling, utility and rental assistance, job placement, preventative services, 
immigration, athletics for youth, and public benefits application advocacy. 

 

Community & Emergency Services  
Caritas Counseling Services  
Refugee & Immigration Services  

  

Center for Healing Childhood Trauma Family Resource Center, Rialto                                  (909) 875-5288 

Provides individual treatment for children, adolescents, and adults.  Couples counseling, family counseling, and 
group counseling in sexual abuse, and other family issues.   

 

  

Chicana Service Action Center                                                                                         (800) 548-2722 

Offers a resource center equipped with computers and fax machines for public use, rental assistance, clothing 
through donations, counseling, and job training to those in need. No fee. 24 hour hotline.  

 

  

Children's Network/ San Bernardino County Child Abuse                                                           

Referral line and resources.                                                                                                                                  (909) 384-9233 
Hotline  (800) 827-8724 

Information                                                                                                                                                (909) 387-2020 

  

Child Support Services, San Bernardino (909) 799-1790 

Case management services to promote the well-being of children and the self-sufficiency of families by delivering 
first-rate child support establishment, collection, and distribution services that help both parents meet the financial, 
medical, and emotional needs of their children. 

 

  

CPS Hotline, San Bernardino  (800) 827-8724 

  

A Christian Place Magazine, Alta Loma                                                                                          (909) 476-0551 

Provides resources and referrals for families in need. Also provides information on upcoming family events within 
the local area. 

 

  

David and Margaret Home, La Verne (909) 596-5921 

Offers a wide range of services to surrounding communities, including:  

Violence Prevention through Anger Management  &  Drug and Alcohol Prevention (909) 596-5921 

Foster Family Agency & Parent Project (909) 596-5921 
Learning Enhancement (909) 596-5921 
Mentor &Volunteer Program,  (909) 596-5921  
The Bargain Boutique (909) 596-5921  
  

Family Services, Redlands (909) 793-2673 

Provides low income assistance and rental assistance.  
  

Family Service Agency, Fontana (909) 822-3533 

Provides individual, couples, and family counseling on sliding fee scale.    
  

Family Resource Network / Early Start (800) 974-5553 

Provide parent support for families with children with special needs (disabilities, or at high risk for disabilities) from 
ages birth – 3 years of age.                                                                                                                              

 

San Bernardino (909) 890-4711 
Riverside                                                                                                                                                                (909) 890-4763 

  

First 5 San Bernardino (909) 386-7706 

Funding agency offering programs for children birth to 5 years of age such as; parenting education, resource centers, 
and child development. No fee. 
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Funeral Expenses/Service, 7197 Brockton Avenue Suite 5, Riverside (951) 680-9996 

The Unforgettable Foundation is the fulfillment of a dream for Timothy Evans, chaplain in a Southern California 
children's hospital. During a decade of clinical ministry to children and their families, Evans helped dozens of 
families deal with the many crises’ surrounding the death of a child; not the least of which is the crushing financial 
burden experienced by families with limited resources.  Visit Web Site : www.theunforgettables.com 

  

  

Help Parents Locate Runaway Children (800) 621-4000 

This is a hotline for youth & families (800) 786-2929 

  

Holy Family Services Adoption and Foster Care (800) 464-2367 

Provides free counseling to birth parents and quality adoption services to prospective adoptive parents in Orange, 
Riverside, San Bernardino, Los Angeles, and Ventura counties.  www.hfs.org .                                            

 

Orange County (714) 528-6300 

Los Angles County                                                                                                                                                                                                                                                                                        (213) 202-3900 

  

Mercy House, Ontario (909) 391-2630 

Assistance for families and individuals with resources, bus passes, hygiene supplies, and food vouchers when 
available.  www.mercyhouse.net 

 

  

New Hope Family Life Center, 1505 West Highland Avenue, San Bernardino (909) 384-5428 

For seniors’ 60+ mortgage rebates and rent rebates, exercise classes and blood pressure checked. Hot lunches are 
served daily seniors $1.50 non seniors $3.50. Clothes closet, and other services available Walk ins welcome 
appointment suggested.  

 

  

New Parent Information Kit                                                                                                       (800) 543-7025 

Free kit includes information on child safety, nutrition, early learning, and child care. No fee. Must be a CA. resident 
and provide proof of CA. address. www.first5sanberandino.org 

 

  

Probation Office Fontana Police Department (909) 350-7780 

Referral service to over 30 agencies to assist in family rehabilitation and parenting class. In office counseling, court 
referral, and adjudication/case resolution. Classes in anger management, petty theft, victim’s awareness, and 
weapon’s diversion. Call for more information. Tutoring classes held on Saturdays, as needed. 

 

  

Project Reach, 1314 East Date St. San Bernardino (909) 881-2800 

Offer GED preparation every Sat. 10:00am -1:00pm.Toddlers pre reading program Mon. -thurs.8:30-11:30 / 1:00 -
4:00pm. Pamper hand out (they can receive once monthly.) "Bundle of joy" prenatal program once a month every 
third Tues. monthly for mom's 18 + at 10:30am.  Will pay for adult G.E.D. classes. 

 

  

Salvation Army, 1412 South Euclid Avenue, Ontario (909) 986-6748 

Provides emergency food and shelter, counseling, informal education, ESL classes, after school programs, 
emergency rental assistance, holiday gifts, and spiritual guidance. Visit Web Site: www.sandiego.salvationarmy.org  

 

  

Samaritan Counseling Center, Upland (909) 985-0513 

Provides individual, couple, child and family professional counseling, parenting classes, and related psychological 
services in a faith-based atmosphere. Sliding fee scale available. 

 

  

San Bernardino County of Children’s Services-Family to Family, 9638 7th Street Rancho Cucamonga (909) 945-3762 

Providing services to families with the goals of reducing risk to children, increasing parenting skills and 
strengthening family support networks. www.cosanbernardino.ca.us/dcs     www.aecf.org  

 

  

San Bernardino Home of Neighborly SVCS, 839 North Mt. Vernon Avenue, San Bernardino (909) 885-3491 

Provides Emergency food by appointment only. Offers for adults: ESL, Sewing, Aerobics and a nutritional class in 
Oct./ Nov. (for the residents of San Bernardino, Colton, Highland, Muscoy Only) at the completion of class seasonal 
food basket is given. Offers Youth: Boxing, dance, girl scouts and boy scouts, Tahitian dancing, Modern/ Hip Hop 
dancing, bike club, after school tutoring at the learning center. 

 

  

San Bernardino County Women, Infants, and Children (WIC) Program  

Provides women, infant and children supplemental nutrition programs that determine the needs and priorities for 
nutrition services in the County.  Performs nutrition interventions, consultations, and assessments to improve and 
maintain the nutritional status of County residents. No fee.  Visit web Site: www.wicworks.ca.gov  

(800) 472-2321 

  

Seat Check Inspections & Recall List (866) 732-8243 

www.seatcheck.org  
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Social Security Administration (800) 772-1213 

  

Transitional Assistance Department (TAD), 7977 North Sierra Ave, Fontana (909) 356-3160 

Offers financial assistance, food stamps, and Med-Cal. Must come in DO NOT CALL.  

  

Westside Community Service Center, 1505 West Highland Ave, San Bernardino (909) 384-5428 

Assistance with utilities, rent, food and clothing  
 


